Smart911 Service

Did you know Smart911 is a free service available to keep you and your family safer? Provided
by Chester County Department of Emergency Services, Smart911 lets you create a private and
secure safety profile for your family, including any information you want 9-1-1 to have during an
emergency. You can include details such as a list of family members, photos, medical notes,
pets, and emergency contacts. In an emergency seconds can save lives. Take a few seconds now
to plan ahead at www.smart911.com

Have you heard of Smart911.com? It’s a free service provided by Chester County Department of
Emergency Services to help you plan ahead for emergencies. If you ever need to call 9-1-1 for a
medical emergency, house fire, car accident or other incident, Smart911 will provide 9-1-1 with
the information you have entered to provide you with help faster. Plan ahead, with
Smart911.com.

What if there’s a fire, a medical emergency, or a child goes missing? When you dial 9-1-1 under
stress, you may not have access to important details, or you may have trouble remembering
them. Smart911 is a new service in Chester County that allows you to create a Safety

Profile at www.smart911.com that includes details you want the 9-1-1 center and public safety
response teams to know about your household in an emergency. When you dial 9-1-1, from a
phone associated with your Safety Profile, that information automatically displays to the 9-1-1
call taker, allowing them to send responders based on up-to-date location and emergency
information. With your Safety Profile, responders can arrive aware of many details they would
not otherwise know. Fire crews can arrive knowing exactly how many people live in your home
and where the bedrooms are located. EMS personnel can know family members’ allergies or
specific medical conditions. And police can access a photo of a missing family member in
seconds rather than minutes or hours, helping the search start faster.


http://www.smart911.com/
https://www.smart911.com/

Newsletter/\Website/Social Media Graphics

What is Smart911?

Once you've signed up for Smart@11, first responders will be
aware of important information you have provided that will help
them address your emergency.
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:S';\ A free service — Provided by your community

° Private and secure — You control your information
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@ Saves time in an emergency — When seconds count
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Sign up today. Becauss every second counts.



Why Should You Sign
Up For Smart911?
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99% of Smart911 users recommend Smart911
as an essential tool for personal safety.
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Slgn up today. Becauss every second counts,




Why Should You Sign
Up For Smart911?
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Smart911 helped first responders shave 11 minutes off response time,
which saved a Michigan man's life who was trapped in a house fire.
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Slagn up today. Because every second counts.

Plan Ahead for Any Emergency

Sign up for Smart911 2o first responders wil be aware of
important information to help you when you call 9-1-1.
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Be Smart About Safety. The more time 9-1-1
can save the more lives they can save. Take 5
minutes to create a Safety Profile at
www.smart91l.com

Give 9-1-1 info that could help save your life.
Create a Safety Profile at www.smart911.com

You don’t plan to call 9-1-1, but now you can
plan ahead. Protect your family by creating a
Smart911 Safety Profile today at
www.smart91l.com

If you have not taken the time to create your
FREE @Smart911 Safety Profile, please take
a few moments to do so at
www.smart911.com

70% of 9-1-1 calls are from cell phones. Give
9-1-1 the info they need by creating a Safety
Profile at www.smart911.com

70% of 9-1-1 calls are from cell phones. Give
9-1-1 the info they need by creating a Safety
Profile at www.smart911.com

Be Smart About Safety. Give 9-1-1 helpful
info that could help save your life. Take 5
minutes to create a Safety Profile at
www.smart9ll.com

Be Smart About Safety. Create your
Smart911 Safety Profile at
www.smart911.com . It’s free and could save
your life!

Take 5 minutes right now to create your
Smart911 Safety Profile at
www.smart911.com . It’s free and could save
your life!

The more time 9-1-1 can save the more lives
they can save. Take 5 mins to create a Safety
Profile at www.smart911.com

Help us, help you. Create a Safety Profile
today at www.smart911.com and give 9-1-1
the info they need.

Help us, help you. Create a Safety Profile
today at www.smart911.com and give 9-1-1
the info they need.

First responders are better equipped to help
you when you create a Safety Profile at
www.smart911.com

First responders are better equipped to help
you when you create a Safety Profile at
www.smart911.com

Chester County now offers Smart911! All
citizens should create a Safety Profile at
www.smart9ll.com

Chester County now offers Smart911! All
citizens should create a Safety Profile at
www.smart911.com

Chester County first responders are now
better equipped to help you thanks to Smart
911. Create your Safety Profile at
www.smart9ll.com

ChesCo first responders are now better
equipped to help you thanks to Smart 911.
Create your Safety Profile at
www.smart911.com

Learn more about the free @Smart911 service
provided to all Chester County residents.

You don’t plan to call 9-1-1, but now you can
plan ahead. Be Smart About Safety.
www.smart911.com
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